
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DDG LIMITED WARRANTY  
 
All installation labor and the installation material included herein is warranted by DDG for ninety (90) 
days from date of substantial completion. Thereafter the Customer agrees to look exclusively to 
manufacturer’s warranty, if any, for any equipment repair or replacement. DDG will deliver a copy of 
manufacturer’s warranty which is independent of DDG’s warranty. Buyer shall look solely to the 
manufacturer for all warranty work outside of the scope of DDG’s warranty. A copy of the 
manufacturer’s warranty for any relevant equipment will be delivered upon substantial completion, or 
sooner if requested. No labor costs are included for repair or replacement under the manufacturer’s 
warranty period. No costs are included in any proposal or agreement except those specifically shown. 
 
In no event shall DDG be liable to Customer for the cost of repairs, materials or the labor furnished by 
anyone other than DDG unless DDG consents in writing by certified mail to such expense prior to 
expense being incurred. Customer must notify DDG of any warranty repair request required under this 
contract as specified. DDG shall not be liable for damages of any kind unless notified by certified mail 
within five business days of such damage at its Corporate Office: 574 Huntley Court, Cleveland OH 
44140. 
 
In the event of a warranty claim, DDG may, at its own option, decide to repair or replace any warranty 
equipment. We reserve the right to substitute material of equal quality at time of replacement, or to 
use reconditioned parts in fulfillment of warranty. No warranty claim is made beyond that which covers 
the equipment and services detailed in the specific individual proposal. Warranty coverage does not 
include any damage caused by acts of God, unauthorized repair service, or any other person performing 
services other than our stated representatives.  
 
Except for the limited warranty herein granted, and to the extent permitted by law, DDG expressly 
disclaims any and all other warranties, both express and implied, including, but not limited to, 
warranties of merchantability or fitness for a particular purpose and any liability or responsibility for 
inconvenience, loss of time, loss of use, incidental, special or other consequential damages including, 
but not limited to, repair or replacement for any damage to Customer’s property. This warranty is 
subject to the original contract terms and conditions and is issued and effective having received all 
payments as specified per contract. 


